Asheville City Schools

Administrative Offices ¢ PO Box 7347 * 85 Mountain Street * Asheville, North Carolina 28802

January 28, 2009

To Whom It May Concern:

It has been my pleasure to work with Mark Il as the benefits administrator for Asheville
City Schools for a number of years. They were selected by a committee through a
rigorous RFP process and have provided excellent service to our employees.

Mark Ill has always been attentive and responsive to our needs and requests, and their
employees are well-versed in current law and industry practices. From their hands-on
CEO and throughout the organization, they are true professionals with extensive
training, experience, and a customer-oriented philosophy.

| give Mark Ill my highest recommendation.

Sincerely,

V’%’ vy

Timothy F. Amos, Assistant Superintendent
Business & Support Services

TIMOTHY F. AMOS, MBA, CPA
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