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April 2,2009 

TO WHOM IT MAY CONCERN: 

This letter is to express our satisfaction with the services Jo'n Manfull and Mark III Brokerage, 
Inc. have provided to our school system. Our experience with Mr. Manfull and this firm has 
been outstanding. 

We have implemented Medical, Dental, Vision, Cancer, Life, Disability, Flexible Spending 
Accounts and COBRA through Mark IIT. The communication and enrollment process is 
enhanced by custom benefit booklets and Mr. Manfull, who is in the system often and is 
recognized and trusted by our employees. 

The Mark I11 staff is committed to serving our staff in any way possible, and all issues are 
addressed and handled in a competent and professional manner. 

Respectfully, q 

~ o r h s  Woodring 
Director of Schools 
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